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1. Welcome and Introduction to HNC Enhanced Care Work. 

Welcome to the HNC Enhanced Care Work delivered by University Centre South 
Devon. University Centre South Devon is a proud partner of Plymouth University 
offering you the opportunity to study in state of the art facilities, located in the 
beautiful English Riviera. 
 
This programme has been designed in partnership with public and private sector 
social care providers. It reflects the current changes in local and national social care 
agendas. It has been designed specifically to draw links between the theory and 
practice of social care and as such, clinical work based activity is central to your 
experience on this programme.  
 
This programme has been designed to equip you with the skills and knowledge base 
required to work in your chosen specialism or other graduate opportunities. It is also 
a platform from which you can undertake additional vocational and academic 
qualifications. 
 

 
This Programme Quality handbook contains important information including: 
The approved programme specification 
Module records 
 
Note: The information in this handbook should be read in conjunction with the current 
edition of:   

- Your Institution & University Student Handbook which contains student 
support based information on issues such as finance and studying at HE 

o Available in University News & Information on Moodle. 
- Plymouth University’s Student Handbook  

o available at: 
https://www.plymouth.ac.uk/your-university/governance/student-
handbook  

 
 

. 
 

  

https://www.plymouth.ac.uk/your-university/governance/student-handbook
https://www.plymouth.ac.uk/your-university/governance/student-handbook
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1.1. Programme Management 

Claire Blackham – Programme Coordinator for Clinical Education 
 
Email: claireblackham@southdevon.ac.uk 
Location: G10, University Centre South Devon 
                                                                                                   
 
Claire is a health lecturer and personal tutor with eleven years of experience teaching 

in higher education at FdSc, BSc and MSc level and 
has previously taught at the University of Bristol, Anglia 
Ruskin University, Aston University and Tianjin 
University. Claire also has seventeen years’ 
experience within various practical setting across the 
health and social care sector including the NHS and 
private fields. Claire is passionate about supporting 
adults and young people with their academic, 
professional and personal development. In addition to 
this course she manages the following programs at 
UCSD: 

 

 BSc (Hons) Enhanced Integrated Care 

 FdSc Healthcare Practice (Nursing Associate) 

 FdSc Healthcare Practice (Assistant Practitioner) 

 FdSc Community Health and Wellbeing 
 
Module Leader: 

 SOUD1475 - Therapeutic Communication in Social Care 

 SOUD1473 - The Medical Social Care Environment 
 
HE Qualifications: 

 MSc Audiological Science 

 BSc (Hons) Medical Physics and Physiological Measurement 

 Teaching and Learning in Higher Education Certificate 
 
Professional Membership: 

 Healthcare Professions Council 

 Registration Council for Clinical Physiologists 
 

Research Interests and Subject Specialisms: 

 Head and Neck 

 Brain Pathology and Associated Disorders 

 Communication 

 Medical Physics and Physiological Measurement 
 

1.2. Programme Team 

Kate Wells McCulloch – Lecturer in Clinical Education 
 
Email: katewellsmcculloch@southdevon.ac.uk 

 

mailto:claireblackham@southdevon.ac.uk
mailto:katewellsmcculloch@southdevon.ac.uk
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Location: G10, University Centre South Devon 
 
                                                                                                
Kate is a health lecturer and personal tutor.  I am an accomplished Registered Nurse 

who is passionate about the delivery of high quality 
person-centred care.  I have a wealth of experience in 
the Acute and Independent Health settings with an in-
depth knowledge of Healthcare operations at all levels. 
I am currently serving a 3 year tenure with the RCN 
Nurses in Management and Leadership Forum.  I am 
enthusiastic about teaching learners to support their 
academic and personal development.  In addition to 
this course she also teaches on the following programs 
at UCSD: 
 

 BSc (Hons) Enhanced Integrated Care 

 FdSc Healthcare Practice (Nursing Associate) 

 FdSc Healthcare Practice (Assistant Practitioner) 

 FdSc Community Health and Wellbeing 

 HNC Enhanced Care Work 
 
Module Leader: 

 SOUD1476 - Values and Principles for the Enhanced Care Worker 

 SOUD1474 - Assessing and Managing Physical Conditions 

 SOUD1477 - Clinical Skills for the Enhanced Care Worker 
 
HE Qualifications: 

 Level 7 CMI Strategic Management and Leadership 

 Level 5 CMI Leadership and Management 

 Level 5 Leading and Managing Services to Support End of Life and       
Significant Life Events 

 Adult Nursing 
 
Professional Membership: 

 Nursing and Midwifery Council (NMC) 

 Royal College of Nursing (RCN) 
 

Research Interests and Subject Specialisms: 

 Leadership 

 Ethics 

 Values within Healthcare 
 
Paul Hindle – Lecturer in Clinical Education 
 
Email: paulhindle@southdevon.ac.uk 
Location: G10, University Centre South Devon 
                                                                                                   
 

 

mailto:paulhindle@southdevon.ac.uk
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Paul is a health lecturer and personal tutor with two years’ experience of teaching in 
HE along with fifteen years’ experience of working in the 
private health care sector, specialising in musculoskeletal 
care. He is passionate about helping learners achieve their 
goals and building their confidence with academic skills as 
well as working as a professional. Outside of work he has 
been an athletics coach for over twenty years including 
assisting at international level. In addition to this course he 
also teaches on the following programs at UCSD: 
 
 

 BSc (Hons) Enhanced Integrated Care 

 FdSc Healthcare Practice (Nursing Associate) 

 FdSc Healthcare Practice (Assistant Practitioner) 

 FdSc Community Health and Wellbeing 
 
Module Leader: 

 SOUD1472 - Health and Wellness of Residents 
 
HE Qualifications: 

 MSc in Chiropractic 

 BSc in Natural Science 

 PGCert in Professional Development 

 Currently studying the Post Graduate Certificate in Education 
 
Professional Membership: 

 General Chiropractic Council (GCC) 

 British Chiropractic Association (BCA) 

 Member of the Royal College of Chiropractors (RCA) 
 

Research Interests and Subject Specialisms: 

 Sport and Exercise Science 

 DNA Analysis with respect to lifestyle education 

 Effects of manual therapy  

 Nutrition 
 
 

1.3. Personal Tutor 

Personal tutors are designated as a sustained and first point of reference for 
individual students on personal, domestic or academic matters; detailed information 
will be available in your teaching, learning and assessment handbooks.  
 
Further information can be found by following this link to the University personal 
tutoring policy. 
 
 

 

https://www.plymouth.ac.uk/uploads/production/document/path/2/2452/PERSONAL_TUTORING_POLICY_2016_UPDATE.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/2/2452/PERSONAL_TUTORING_POLICY_2016_UPDATE.pdf
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1.4. Course Contact List  

If you have questions about a module, please contact the appropriate module leader. 
 
If you have any questions about the programme or your pastoral needs please 
contact your personal tutor. 
 
If you have any questions about fees, funding or support from the university please 
contact university@southdevon.ac.uk  
  

mailto:university@southdevon.ac.uk
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2. Programme Specification 

2.1. HNC Enhanced Care Work  

 

UCAS code    1STA 

 

JACS code   B790 

 

 

2.2. Awarding Institution: University of Plymouth 

 

 

Teaching institution(s): South Devon College 

 

 

2.3. Accrediting body(ies)  

 

Social Care Institute for Excellence 

 

2.4. Distinctive Features of the Programme and the Student Experience 

Whilst studying the HNC Enhanced Care Work programme, students will be able to 

understand the challenging landscape of demographic, political, and economic change Adult 

social care in England is currently facing. On completion of the programme students will be 

able to provide high quality care to residents of care homes, adapting to the new social care 

landscape and adapting to the challenges the social care sector faces. Students will develop 

their knowledge and skills in leading an effective team and utilise the skills of the team in 

every day practice and provide much needed clinical support in care homes.  Studying this 

HNC will enable the students to directly influence the wellbeing of residents, which is crucial 

to overcoming the challenges that face the ageing population. The Enhanced Care Work role 

will reshape the workforce for a sustainable future and there are few careers that allow 

exposure to such a diverse and varied population base. 

 

The course is informed by leading industry specialists in response to the Department of Health 

and International Longevity Centres Innovate to Alleviate report. The Enhanced Care Work 

role is crucial to how the workforce can adapt to a society with an increasing number of older 

people, often with complex support needs. Graduates will be fundamental to the future of 

ensuring the success and adaptability of the future social care sector workforce by upskilling 
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the profiles of residential and care home workers, enhancing clinical support skills, soft skills 

and characteristics and leadership and management. Many of the qualities that characterise 

this role include recognition of hard work, dedication to caring, and a willingness to take 

initiative which result in a strong and positive impact on delivering high quality care. 

 

The programme incorporates current understanding about the demands on students, who 

may be managing multiple roles and may have arrived at the level study through many 

different routes of education and life experience.  The course also incorporates research 

based understanding about partnership working between tutors, students and employers.   

 

The programme aims to enable an effective, efficient and enjoyable learning experience 

which is also a sound preparation for the workplace and for continuing individual and career 

development.  Several modules are devoted to and underpin Personal and Professional 

Development, illustrating the importance of this type of development as part of the overall 

learning.   

 

The programme will encourage an integrated learning experience; academic, information 

literacy, key skills and employability skills will all be developed alongside knowledge and 

intellectual skills.   As well as learning about making a difference to the health of individuals 

and community groups, the course will encourage attention to personal health and well-

being.  Integration of theory, practical and transferable skills development generates a 

dynamic approach to the curriculum, preparing graduates to be flexible and proactive in 

managing the changing needs of clients and employers within the framework of their own 

continuing growth.  The need for a sound ethical and evidence base for working with people 

is addressed by developing reasoning, analytical and critical skills as well as the ability to 

select, organise and interpret complex information.  Through the practise of presentation 

skills, students will learn to convey information clearly to others in appealing and accessible 

ways.   

 

A feature in this programme is a multi-disciplinary approach that will prepare students for 

career opportunities and further undergraduate study in a range of areas related to health in 

its broadest sense.  The learning approach is student centred, allowing each individual to bring 

their own unique personalities, beliefs and experiences into a framework of progressive 

development. The programme team will do their utmost to support and facilitate student 

learning and development to help them achieve their future aspirations.  
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The curriculum has been developed in close collaboration with social care employers to 

ensure the integration of theory and practice. The programme balances academic and 

practice based demands in order to prepare students for social care roles in the public and 

independent sector across all social care sector.  The delivery of the programme is high quality 

with a diverse range of practitioners within the academic team bringing a wealth and depth 

of knowledge across a broad subject range. The course encourages lifelong learning and 

emphasises the importance of Continuing Professional Development by utilising self-directed 

learning and reflection in a programme designed to support learners.  Student’s theoretical 

and work-based learning is reviewed and supported by highly specialised staff and peers alike 

in an encouraging and critically supportive environment which utilises the context of 

professional examples, discussions and placement. There is a strong synthesis between work-

related and work-based learning enabling excellent theory to practice links.  Employability is 

a focus of our student experience with the distinctive local based delivery across Devon which 

ensures a programme that widens participation and celebrates the diversity of local social 

care and education provision.  These opportunities enable students to work closely with not 

only their own employer but with a range of potential employers, empowering them to 

identify and secure career positive placements, leading to independent working profiles.  

 

2.5. Relevant QAA Subject Benchmark Group(s) 

 

QAA Subject Benchmark Statement – Health Studies (2016) 

 

1. Programme Structure 

o FHEQ level: Level 4 For: HNC Enhanced Care Work Full Time 
(September Start) 

F/T Route 
Year 

When in Year? (i.e. 
Autumn, Spring etc) 

Core or 
Option 
Module 

Credits Module 

2018 All year Core 20 
SOUD1472 

Health and Wellness of 
Residents 

2018 All year Core 20 
SOUD1473 

The Medical Social Care 
Environment 

2018 All year Core 20 
SOUD1474 

Assessing and Managing 
Physical Conditions 

2018 All year Core 20 
SOUD1475 

Therapeutic Communication in 
Social Care 

2018 All Year Core 20 SOUD1476 
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Values and Principles for the 
Enhanced Care Worker 

2018 All Year Core 20 
SOUD1477 

Clinical Skills for the Enhanced 
Care Worker 

 

o FHEQ level: Level 4 For: HNC Enhanced Care Work Part Time 
(September Start) 

F/T Route 
Year 

When in Year? (i.e. 
Autumn, Spring etc) 

Core or 
Option 
Module 

Credits Module 

2018 All year Core 20 
SOUD1472 

Health and Wellness of 
Residents 

2018 All year Core 20 
SOUD1475 

Therapeutic Communication in 
Social Care 

2018 All Year Core 20 
SOUD1476 

Values and Principles for the 
Enhanced Care Worker 

2019 All year Core 20 
SOUD1473 

The Medical Social Care 
Environment 

2019 All year Core 20 
SOUD1474 

Assessing and Managing 
Physical Conditions 

2019 All Year Core 20 
SOUD1477 

Clinical Skills for the Enhanced 
Care Worker 

 

2.6. Programme Aims 

The programme is intended to: 

1) Ensure the provision of high-quality care within care homes 

2) Improve quality of life for care home residents by continually upskilling students 

and increasing standardisation across the sector 

3) Provide training and support that standardise holistic care planning processes 

that are embedded into everyday practice 

4) Increase the confidence and proficiency of Enhanced Care Workers employed 

by social care providers in caring for care home residents, particularly those 

with complex needs. 

5) Address growing acuity and complexity of need in an underserved population 

by ensuring the Enhanced Care Worker is competent in clinical support in 

complex conditions, such as dementia and end-of-life care 

6) Ensure the working environment is optimised for the Enhanced Care Worker so 

that they feel at the heart of an integrated team that spans primary, community, 
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mental health, and specialist care, as well as social care services and the 

voluntary sector 

7) Overcome the challenges presented by a series of care, financial and 

organisational barriers 

 

2.7. Programme Intended Learning Outcomes 

 

 Knowledge and understanding 

 

On successful completion graduates should have developed: 
 

1) Equip individuals with underpinning knowledge, understanding and skills for success in 
employment in the social care sector  

 

2) Evaluate issues of accountability in relation to professional practice and service delivery 

 

3) The knowledge and understanding of common physical, mental health and learning 

disability conditions in consideration with appropriate care interventions, National or 

local health and care imperatives and the impact of conditions on individuals, their 

families and/or carers. 

  

 

 Cognitive and intellectual skills 

 

On successful completion graduates should have developed: 
 

1) The ability to evaluate the interplay between practice and theory in the social care 

sector 
 

2) Skills to describe, theorise, interpret and evaluate approaches to health from a 

range of critical perspectives. 
 

3) The ability to apply practices and theories of health to a diverse range of social 

care sector contexts including complex health needs 
 

 

 Key and transferable skills 

 

On successful completion graduates should have developed the ability to: 
 

1) Set realistic targets, identify own goals, plan appropriately, and how to reflect and 
evaluate your own performance 



   2016 – 2017 Edition 

 
2) Develop awareness of the wider social, environmental and policy context of your 

professional practice.  
 

 
3) Act independently and in partnership with others to ensure that the rights of individuals 

are not overlooked or compromised and to resolve conflict in situations where there 
maybe refusal of care  

 
 

 Employment related skills 

 

On successful completion graduates should have developed: 
 

1) The ability to adapt own work ethics to fit in with specific restrictions 
 

2) Work with other health and social care professionals and support staff and 
patients/clients/carers to maximise health outcomes 

 

3) Develop the capacity to give a clear and accurate account of a subject, assemble 
arguments in a mature way and engage in debate and dialogue both with specialists and 
non-specialists  

 

 

 Practical skills 

 

On successful completion graduates should have developed: 
 

1) Proven theoretical and conceptual knowledge of clinical skills and techniques in 
diverse health and social care contexts. 

2) The ability to safeguard the public and be responsible and accountable for safe, 
person-centred, evidence-based practice by completing and practice assessment 
document (PAD) and portfolio of evidence.  

3) Professionalism and integrity, and work within agreed professional, ethical and legal 
frameworks and processes to maintain and improve standards of care demonstrated 
through VIVA voce. 

 

2.8. Admissions Criteria, including APCL, APEL and DAS 
arrangements 

All applicants must have GCSE (or equivalent) Maths and English at grade C/4 or above. 
 

Entry Requirements for HNC Enhanced Care Work 

A-level/AS-level 48 UCAS points within science subject 
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BTEC National 
Diploma/QCF 
Extended Diploma 

12 Units in health and social care or equivalent 

Access to Higher 
Education at level 
3 

Access to HE in Health 

Additional 
Selection Criteria 

Meeting the minimum entry requirement for a course does not 
necessarily guarantee a place. Entry to all courses is subject to a 
successful interview. When assessing an application, we take into 
account your grades, predicted grades, reference and personal 
statement. From your personal statement and interview, we 
consider your motivation and commitment to success, and any 
relevant experience you may have.  
 
Students must gain a work based agreement and a clear DBS before 
commencing any placement associated with this programme. 

Mature Students 

We recognise that some mature students may not meet the 
standard entry requirements but may have gained knowledge and 
skills from relevant work or life experience and, therefore, we would 
consider your application on an individual basis. We would take into 
account your work and life experience and may ask you to discuss 
this in more details at interview. 

Interview 

All applicants are invited to attend an interview with either the 
Module Lead programme Manager. You will be notified of your 
interview by our Admissions Team who will also update UCAS Track 
with details of your application. 

APCL and APEL 

Recognition of prior learning can be considered where there is a 
shortfall in entry requirements.  

We will ask you to submit an APL (Accreditation of Prior Learning) 
form enclosing your original documents. If you gained your Diploma 
or equivalent more than five years ago, you may be asked to submit 
an APL with additional evidence, which shows how you have applied 
and updated your professional learning since you qualified.  

Experience 

Applicants must have relevant work experience through work based 
learning embedded in the relevant Level 3 Health and Social Care 
Qualification or a minimum of 1 years experience in the health and 
care sector and have the ability to study successfully at level 4.  

Placement 

Applicants are expected to organise their own host placement which 
will be subject to the sections relevant clinical audits and approval. 
Applicants should discuss the requirements with the Programme 
Manager. Where applicants require support, the clinical education 
and placement team will oblige to assist where possible and within 
their means to do so. 
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UK and EU Entry 

Equivalent international qualifications will be considered towards 
meeting the general entry requirements. Additionally, EU students, 
for whom English is not their first language, will be required to 
evidence an IELTS score or 6.0 or equivalent. Equivalences include: 

 TOEFL written examination score of 550 plus a test of written 
English (at 4) 

 TOEFL Computer Equivalent score of 230 
Proficiency in English (Cambridge) at Grade C or above 

 

 

2.9. Progression criteria for Final and Intermediate Awards 

 

Not applicable 

 

2.10. Exceptions to Regulations 

 Not applicable 

 

2.11. Transitional Arrangements 

 

There are no transitional arrangements to be made 

 

 

2.12. Mapping and Appendices: 

 



University of Plymouth Academic Partnerships Programme Quality Handbook UK     

 Appendix – Learning Outcomes map 

 

 LEVEL 4 

 
FHEQ Descriptors 
 

 
Subject 
Benchmark(s) 

 
Programme Aims 

 
Programme 
Outcomes 

 
Core Modules 
linked to 
outcomes 

Students will have 
demonstrated: 
Knowledge of the 
underlying concepts 
and principles 
associated with their 
areas of study; 
 
Ability to evaluate and 
interpret these within 
the context of that 
area of study; 
 
Ability to present, 
evaluate and interpret 
qualitative and 
quantitative data; 
 
 
 

Demonstrate a 
comprehensive 
knowledge base in 
selected subject 
areas that inform 
health and physical 
and mental well-
being  

Demonstrate a 
comprehensive 
grasp of the scope 
and breadth of the 
subject  

Critically analyse the 
contested nature of 
health using a wide 
range of 
perspectives  

Use research 
findings in a critical 
and evaluative way 
to demonstrate the 
development of 
Health Studies as 
a subject discipline  

Demonstrate an 
informed 
understanding of 
ethical 
perspectives and 
the diversity of 
values associated 
with health and 
physical and 
mental well-being  

Apply an 
appropriate critical 
framework to use 
and evaluate 
research in Health 
Studies  

Demonstrate an 
appreciation of 
using an integrated 

1. Ensure the 

provision of high-

quality care 

within care 

homes 

 

 

KU 1, 2 & 3 

CIS 1, 2 & 3 

KTS 1, 2 & 3 

ERS 1, 2 & 3 

PS 1, 2 & 3 

SOUD1472 
SOUD1473 
SOUD1476 
SOUD1477 
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 LEVEL 4 

 
FHEQ Descriptors 
 

 
Subject 
Benchmark(s) 

 
Programme Aims 

 
Programme 
Outcomes 

 
Core Modules 
linked to 
outcomes 

approach to an 
analysis of health 
and health issues  

Demonstrate an 
informed 
understanding of 
the role played by 
health promotion in 
the development of 
autonomous life 
choices  

Critically analyse a 
range of theories of 
causality relating to 
health and ill-
health  

 

Students will be able 
to: 
Evaluate the 
appropriateness of 
different approaches 
to solving problems 
related to their area 
of study; 
 
Communicate the 
results of their study 
accurately and reliably 
and with structured 
and coherent 
argument 

Show a critical 
understanding of 
the diversity and 
changing nature of 
determinants of 
health and the 
controversies that 
attend them  

Critically reflect on 
and evaluate a 
range of theoretical 
arguments within 
Health Studies  

Use knowledge of 
the 
multidisciplinary 
nature of Health 
Studies to analyse 
health and health 
issues at personal, 
national and global 
levels  

Critically analyse 
contemporary 
issues at the 
forefront of health 
and physical and 
mental well-being  

3. Provide training 

and support that 

standardise holistic 

care planning 

processes that are 

embedded into 

everyday practice 

 

7. Overcome the 

challenges 

presented by a 

series of care, 

financial and 

organisational 

barriers 

 

KU 1, 2 & 3 
CIS 1, 2 & 3 
KTS 2 & 3 
ERS 1, 2 & 3 
PS 1, 2 & 3 

SOUD1473 
SOUD1474 
SOUD1476 
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 LEVEL 4 

 
FHEQ Descriptors 
 

 
Subject 
Benchmark(s) 

 
Programme Aims 

 
Programme 
Outcomes 

 
Core Modules 
linked to 
outcomes 

Cross traditional 
subject boundaries 
drawing on 
appropriate 
knowledge from 
other academic 
disciplines to 
reflect critically on 
health issues  

Critically evaluate 
the role of the 
individual and of 
institutions in 
affecting health 
status  

Develop an 
analysis and 
evaluation of 
contemporary 
issues and 
discourses in 
health research 
and debate.  

Critically appraise 
the nature of health 
inequalities and 
evaluate the 
impact of 
population 
interventions 
aimed at reducing 
health deficit  

Critically appraise 
a number of 
theoretical and 
professional 
rationales 
concerning health 
interventions  

Critically analyse 
the diversity of 
experience and 
values associated 
with health  

Critically analyse 
different healthcare 
systems and 
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 LEVEL 4 

 
FHEQ Descriptors 
 

 
Subject 
Benchmark(s) 

 
Programme Aims 

 
Programme 
Outcomes 

 
Core Modules 
linked to 
outcomes 

underpinning 
health policy 
development  

 

 
Undertake further 
training and develop 
new skills within a 
structured and 
managed 
environment 
 

Use of information 
and 
communications 
technology to 
enhance digital 
capability in a 
variety of contexts  

Ability to respond 
appropriately to 
equal opportunities 
and diversity 
issues in context.  

 

2. Improve quality of 

life for care home 

residents by 

continually upskilling 

staff and increasing 

standardisation 

across the sector 

5. Address growing 

acuity and 

complexity of need 

in an underserved 

population by 

ensuring the 

Enhanced Care 

Worker is 

competent in clinical 

support in complex 

conditions, such as 

dementia and end-

of-life care 

 

KU 1, 2 & 3 
CIS 1, 2 & 3 
KTS 2 & 3 
ERS 1, 2 & 3 
PS 1, 2 & 3 

SOUD1477 

Students will also 
have: 
The qualities and 
transferable skills 
necessary for 
employment requiring 
the exercise of some 
personal responsibility 
 
 
 

Demonstrates self-
awareness and 
confidence in skills 
transferable to the 
workplace and the 
ability to articulate 
these to a 
particular employer  

 

4. Increase the 

confidence and 

proficiency of 

Enhanced Care 

Workers employed 

by social care 

providers in caring 

for care home 

residents, 

particularly those 

with complex needs. 

6. Ensure the 

working 

environment is 

optimised for the 

Enhanced Care 

Worker so that they 

KU 1, 2 & 3 
CIS 1, 2 & 3 
KTS 2 & 3 
ERS 1,2 & 3 
PS 1 

 
SOUD1473 
SOUD1475 
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 LEVEL 4 

 
FHEQ Descriptors 
 

 
Subject 
Benchmark(s) 

 
Programme Aims 

 
Programme 
Outcomes 

 
Core Modules 
linked to 
outcomes 

feel at the heart of 

an integrated team 

that spans primary, 

community, mental 

health, and 

specialist care, as 

well as social care 

services and the 

voluntary sector 
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 Assessment against Modules Mapping 

Module 
Code 

Module Name Mode of Assessment                      Submission Dates 

Level 4:  

SOUD1472 
S1 

Health and Wellness of Residents 

Case Study 
Essay 

Formative 26/09/2018 
Summative 10/10/2018 
Formative 14/11/2018 
Summative 28/11/2018 

SOUD1473 
S1 

The Medical Social Care 
Environment 

Review 
Poster 

Formative 31/10/2018 
Summative 14/11/2018 
Formative 05/12/2018 
Summative 19/12/2018 

SOUD1474 
S2 

Assessing and Managing Physical 
Conditions 

Multiple Choice Test 
Poster Presentation 

Formative 22/02/2019 
Summative 08/03/2019 
Formative 22/03/2019 
Summative 05/04/2019 

SOUD1475 
S1 

Therapeutic Communication in 
Social Care 

Role Play 
Critique 

Formative 28/11/2018 
Summative 12/12/2018 
Formative 04/01/2019 
Summative 18/01/2019 

SOUD1476 
S2 

Values and Principles for the 
Enhanced Care Worker 

Portfolio 
 
Assessment of Clinical 
Competency 

Formative 12/04/2019 
Summative 07/06/2019 
Formative 03/05/2019 
Summative 07/06/2019 

SOUD1477 
S2 

Clinical Skills for the Enhanced Care 
Worker 

Clinical Exam – Oral 
Viva Voce 
Assessment of Clinical 
Competency 

Formative  22/03/2019 
Summative 07/06/2019 
Formative 03/05/2019 
Summative07/06/2019 

 
 
 
 

 Skills against Modules Mapping 

 SOUD1472 SOUD1473 
 

SOUD1474 
 

SOUD1475 
 

SOUD1476 SOUD1477 

Knowledge and 
Understanding  

KU 1 & 3 

 

KU 1 & 2 
 

KU 1 & 3 
 

KU 1 & 3 
 

KU 1 & 2 
 

KU 1, 2 & 3 
 

Cognitive and 
Intellectual Skills 

CIS 2 & 3 

 

CIS 2 
 

CIS 1, 2 & 3 
 

CIS 1, 2 & 3 
 

CIS 1, 2 & 3 
 

CIS 1, 2 & 3 
 

Key Transferable 
Skills 

KTS 2 & 3 

 

KTS 2 
 

KTS 3 
 

KTS 1, 2 & 3 
 

KTS 3 
 

KTS 2 & 3 
 

Employment Related 
Skills 

ERS 1, 2 & 3 

 

ERS 1,2 & 3 
 

ERS 1 & 3 
 

ERS 2 & 3 
 

ERS 2 & 3 
 

ERS 1, 2 & 3 
 

Practical Skills PS 1 PS 1 PS 1 PS 1 PS 1, 2 & 3 PS 1, 2 & 3 

 

 National Occupational Standards – Health and Social Care (Skills for 
Care) 

 

 HEALTH AND SOCIAL CARE NATIONAL OCCUPATIONAL STANDARDS 
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GROUP URN NOS TITLE 

COMMUNICATION 

1 SCDHSC0021 Support effective communication 

1 SCDHSC0031 Promote effective communication 

1 SCDHSC0041 Maintain effective communication systems and practice 

1 SCDHSC0233 Develop effective relationships with individuals 

1 SCDHSC0242 Deal with messages and information 

1 SFHGEN21 Interact with individuals using telecommunications and the internet 

1 SCDHSC0434 Lead practice for managing and disseminating records and reports 

1 SCDHSC3110 Promote effective relationships with individuals 

1 SCDHSC3115 Process information for use in decision-making 

SPECIFIC COMMUNICATION NEEDS 

2 SCDHSC0369 Support individuals with specific communication needs 

2 SCDHSC0371 Support individuals to communicate using interpreting and translation services 

LEARNING AND DEVELOPMENT 

3 SCDHSC0023 Develop your own knowledge and practice 

3 SCDHSC0033 Develop your practice through reflection and learning 

3 SCDHSC0043 Take responsibility for the continuing professional development of yourself and others 

3 SCDHSC3108 Facilitate learning through presentations in health and social care settings 

3 LSILADD06 Manage learning and development in groups 

3 SCDHSC3120 Assess performance in health and social care services 

3 SCDCCLD0420 Undertake a research project 

TEAMS 

4 SCDHSC0241 Contribute to the effectiveness of teams 

4 SCDHSC3121 Promote the effectiveness of teams 
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3. Module Records 

UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD.  
 

MODULE CODE: SOUD1472 MODULE 
TITLE: 

Health and Wellness of Residents 

CREDITS: 20 FHEQ LEVEL: 4 JACS CODE: B712 

PRE-REQUISITES None  CO-
REQUISITES 

None COMPENSATABLE: N 

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module draws on all aspects of health and wellness in order to promote and improve lifestyle and 
wellness of the patient population they serve. There is an in-depth look into health philosophies and 
determinants which influence behaviours in the social care sector and how current major policy effect 
residents lifestyles. An essential strong awareness of the role and responsibility is developed and 
underpinned. 
     

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and Components 
of Assessment 

E1 (Examination)  C1  (Coursework) 100% 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

 

T1 (Test)  P1  (Practical)  
 

 
SUBJECT ASSESSMENT PANEL to which module should be linked: HNC Enhanced Care Work 
 
Professional body minimum pass mark requirement: NA 
 
MODULE AIMS: 
By the end of the module, students will be able to:  

 Evaluate health philosophies, determinants and behaviours that effect the ageing population 
base of the social care sector  

 Understand the role health promotion plays within the social care sector and the roles and 
responsibility the enhanced care worker plays within the setting 

 
ASSESSED LEARNING OUTCOMES:  
At the end of the module the learner will be expected to be able to:  

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

LO1 Differentiates the concept of health and 
wellness and the associated definitions 

LO2 Defines the social determinants of health and 
the effect on the ageing population served by 
social care 

LO3 Identifies the significance of health and 
wellness for effective social care 

 

 

KU 1 & 3 

CIS 2 & 3 

KTS 2 & 3 

ERS 1, 2 & 3 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
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LO4 Appraises current major policy documents 
and reports relating to peoples lifestyle and 
wellness within the social care context 

PS 1 

 
 

DATE OF APPROVAL: 22/03/2018        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: 10/09/2018 SCHOOL/PARTNER: South Devon College 

DATE(S) OF APPROVED CHANGE:  XX/XX/XXXX SEMESTER:  Semester 1 & Semester 2 

Additional notes (for office use only): 
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SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

 

ACADEMIC YEAR: 2018/19 NATIONAL COST CENTRE: 105 

MODULE LEADER: Claire Blackham OTHER MODULE STAFF:    
Kate Wells McCulloch and Paul Hindle 

  
  
Summary of Module Content  
This module aims to develop the students awareness and knowledge of the dimensional approach to 
wellness and health. It enables the students to apply this knowledge to optimise their client’s lives within 
the social care field. The module equips students with the knowledge and skills to work within the social 
care sector and will allow them to understand how to prevent illness and how to improve people’s 
health and wellbeing.  The module covers relevant areas of moral and political theory and the 
significance of health and wellbeing, to allow students to come to a wide understanding of background 
issues, history and constraints, in order to be able to make a positive contribution to current social care 
practice 
 
Topics you will cover include:  
• Defining health and wellness 
• Determinants of Health 
• Illness behaviour and the sick role 
• National Policies 
• Complementary and holistic health 
• Health promotion 
• The family in practice 

 
 

SUMMARY OF TEACHING AND LEARNING  

Scheduled Activities  
[KIS definitions] 

Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lecture 30 Scheduled formal taught lectures 

Seminar 12 Group discussions on specified topic 

Tutorial 22 Weekly tutorial, one to one tutorials and formative assessment 
discussions 

External Visits 16 Trip which encompasses health and social care determinants and 
how these effect the population 

Guided Independent 
Study 

120 Preparation for scheduled sessions, follow-up work, wider 
reading and completion of assessment tasks  

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 hours, etc.) 

 
SUMMATIVE ASSESSMENT 
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Coursework 
 

 
Case Study 
LO1, LO3 

30% 
 

  
Essay 
LO2, LO4 

70% 
 

Total: 100% 

 
REFERRAL ASSESSMENT 
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Coursework 
 

 
Case Study 
LO1, LO3 

30% 
 

  
Essay 
LO2, LO4 

70% 
 

Total: 100% 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:         Claire Blackham                                     
Date:  19/06/2018 

Approved by:   Maria Woodger                        
Date: 19/06/2018 
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UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD.  
 

MODULE CODE: SOUD1473 MODULE 
TITLE: 

The Medical Social Care Environment 

CREDITS: 20 FHEQ LEVEL: 4 JACS CODE: B710 

PRE-REQUISITES None  CO-
REQUISITES 

None COMPENSATABLE: N 

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module introduces the main concepts that underpin the physical, mental and social wellbeing of 
residents in the sector. Students will examine how safety and legislation are paramount to overcoming 
the logistically complex challenges the social care environment presents. This module explores how 
confidentiality and privacy are essential for delivering high quality care in a professional and empathic 
manner. 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and Components 
of Assessment 

E1 (Examination)  C1  (Coursework) 100% 

E2 (Clinical Examination)  A1 (Generic 
assessment) 

 

T1 (Test)  P1  (Practical)  
 

 
SUBJECT ASSESSMENT PANEL to which module should be linked: HNC Enhanced Care Work 
 
Professional body minimum pass mark requirement: NA 
 
MODULE AIMS: 
By the end of the module, students will be able to:  
 

 Identify how legislation policies enforce quality care across the social care sector and how these 
drive success in terms of service user satisfaction 

 Understand the importance of accurate record keeping and how this is influenced by 
confidentiality and privacy 

 
ASSESSED LEARNING OUTCOMES: 
At the end of the module the learner will be expected to be able to:  
 

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

LO1. Promote and uphold the privacy, dignity, 
rights, health and wellbeing of people who use 
health and care services and their carers at all 
times  
LO2. Evaluate the main concepts and challenges 
of the social care environment that influence 
physical, mental and social wellbeing of service 
users 
LO3 Identify the legislative policies that underpin 
health and safety in the social care environment  

 
KU 1 & 2 
CIS 2  
KTS 2 
ERS 1, 2 & 3 
PS 1 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
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LO4 Justify the paramount importance of 
monitoring, accessing and maintaining accurate 
records 

 
 

DATE OF APPROVAL: 22/03/2018        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: 10/09/2018 SCHOOL/PARTNER: South Devon College 

DATE(S) OF APPROVED CHANGE:  XX/XX/XXXX SEMESTER:  Semester 1 & Semester 2 

Additional notes (for office use only) 
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SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

 

ACADEMIC YEAR: 2018/19 NATIONAL COST CENTRE: 105 

MODULE LEADER: Kate Wells McCulloch OTHER MODULE STAFF:  Paul Hindle and Claire 
Blackham 

 
Summary of Module Content  
Health and social care environments are complex systems in which care is delivered. The module largely 
focuses on the physical components that make up the design, attributes, and layout of the social care 
environment, and the different types of settings in which care is delivered. There is a focus on improving 
health from the perspective of the physical, mental and social wellbeing of individual residents and their 
families. Students explore the effects of health and social care environments, including safety, 
legislation, policy and monitoring, accessing and maintaining records. The module will provide enhanced 
knowledge on confidentially and privacy from a medical environment within the social care landscape 
with particular emphasis on codes of conduct   Students will embrace the logistically complex challenges 
the social care environment can present. 
 
Topics you may cover include: 
 

 Legislation including human rights, deprivation of liberty and Mental Capacity 

 The Care Act (2015) 

 Statutory rights and guidance  

 Standards of practice including clinical competency 

 Health and Safety 

 Safeguarding 

 Positive Experiences 

 Delaying and reducing the level of care and support 
 
 

SUMMARY OF TEACHING AND LEARNING  

Scheduled Activities  
[KIS definitions] 

Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lecture 30 Scheduled formal taught lectures 

Seminar 12 Group discussions on specified topic 

Tutorial 22 Weekly tutorial, one to one tutorials and formative assessment 
discussions 

External Visit 16 Trip which encompasses health and social care determinants and how 
these effect the population 

Guided Independent 
Study 

120 Preparation for scheduled sessions, follow-up work, wider reading and 
completion of assessment tasks  

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 hours, 
etc.) 

 
SUMMATIVE ASSESSMENT 
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Coursework 
 

Review 
LO1, LO3 60% 

Poster  
LO2, LO4 40% 

Total: 100% 
 

REFERRAL ASSESSMENT 
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Coursework 
 

Review 
LO1, LO3 60% 

Poster 
LO2, LO4 40% 

Total: 100% 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:         Claire Blackham                                     
Date:  19/06/2018 

Approved by:   Maria Woodger                        
Date: 19/06/2018 
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UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD.  
 

MODULE CODE: SOUD1474 MODULE 
TITLE: 

Assessing and Managing Physical Conditions 

CREDITS: 20 FHEQ LEVEL: 4 JACS CODE: B300 

PRE-REQUISITES None  CO-
REQUISITES 

None COMPENSATABLE: N 

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module underpins concepts related to anatomy, physiology and clinical reasoning that supports 
recognition of common and complex illness. Students will be able to detect and differentiate between 
normal and abnormal variants of physical assessment and clinical significance, applying knowledge on 
physiological systems alongside pharmacology to understand pain and how this can be effectively 
managed using interventions. 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and Components 
of Assessment 

E1 (Examination)  C1  (Coursework)  

E2 (Clinical Examination)  A1 (Generic 
assessment) 

 

T1 (Test) 70% P1  (Practical) 30% 

 
 
SUBJECT ASSESSMENT PANEL to which module should be linked: HNC Enhanced Care Work 
 
Professional body minimum pass mark requirement: NA 
 
MODULE AIMS: 
By the end of the module the student will be able to: 

 Recognise when a resident presents with abnormal clinical findings and understand how to 
manage the situation and when intervention is essential 

 Ensure the service user with common and complex illnesses are provided with high quality care 
by understanding the concepts that underpin the illness and the strategies employed in order to 
effectively manage these users. 

 
ASSESSED LEARNING OUTCOMES:  
At the end of the module the learner will be expected to be able to:  
 

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

LO1 Demonstrate knowledge and understanding 
of the skills and reasoning underpinning physical 
assessment and clinical reasoning 

LO2 Detects and recognises deviations from 
normal and understand the clinical significance 

LO3 Demonstrates in depth knowledge and 
understanding of the anatomy and physiology 

 

 

KU 1 & 3 
CIS 1, 2 & 3 
KTS 3 
ERS 1 & 3 
PS 1 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
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that underpins clinical examination within the 
social care field 

LO4 Understands the role of therapeutic and non-
therapeutic interventions and can apply these 
concepts according to universally accepted 
standards and demonstrate accurate 
documentation 

 
 

 

DATE OF APPROVAL: 22/03/2018        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: 10/09/2018 SCHOOL/PARTNER: South Devon College 

DATE(S) OF APPROVED CHANGE:  XX/XX/XXXX SEMESTER:  Semester 1 & Semester 2 

Additional notes (for office use only): 
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SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

 

ACADEMIC YEAR: 18/19 NATIONAL COST CENTRE: 105 

MODULE LEADER: Claire Blackham OTHER MODULE STAFF: Paul Hindle and Kate Wells 
McCulloch  

  
Summary of Module Content  
 
This module allows students to gain skills in systematic history taking which will aid the use of the 
assessment tools required for recognising normal and abnormal findings of the client base within the social 
care sector. Students will be introduced to the use of frameworks for clinical reasoning and when there is 
differential diagnosis and the risk associated to the resident. This module will provide the foundation of 
relevant anatomy and pathophysiology and provide an introduction to clinical findings related to head to 
toe physical assessment with application to related and relevant disease processes. The module will also 
encompass legal and ethical principles and clinical governance. 
 
Topics covered include: 

 Anatomy and Physiology of the human body 

 Disease and the disease process 

 Pain and Pain management 

 Pharmacology 

 Therapeutic and Non Therapeutic Interventions 

 Medical Definitions, Prefixes & Glossary 

 Abbreviations & Acronyms 

 Using Medical Terminology 
 
 

 
SUMMATIVE ASSESSMENT 
 

El
em

en
t 

C
at

e
go

ry
 

C
o

m
p

o
n

en
t 

N
am

e
 

C
o

m
p

o
n

en
t 

W
ei

gh
ti

n
g 

SUMMARY OF TEACHING AND LEARNING  

Scheduled Activities  
[KIS definitions] 

Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lecture 30 Scheduled formal taught lectures 

Seminar 12 Group discussions on specified topic 

Tutorial 22 Weekly tutorial, one to one tutorials and formative assessment 
discussions 

External Visit 16 Trip which encompasses health and social care determinants 
and how these effect the population 

Clinical Skills 48 Simulation Suite 

Guided Independent Study 72 Preparation for scheduled sessions, follow-up work, wider 
reading and completion of assessment tasks 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 
hours, etc.) 
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In Class Test 

Multiple Choice Question Paper  
LO2, LO3 100% 

Practical 

Poster Presentation 
LO1, LO4 100% 

 
 
REFERRAL ASSESSMENT 
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In Class Test 

Multiple Choice Question Paper  
LO2, LO3 100% 

Practical 

Poster Presentation 
LO1, LO4 100% 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:         Claire Blackham                                     
Date:  19/06/2018 

Approved by:   Maria Woodger                        
Date: 19/06/2018 
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UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD.  
 

MODULE CODE: SOUD1475 MODULE 
TITLE: 

Therapeutic Communication in Social Care 

CREDITS: 20 FHEQ LEVEL: 4 JACS CODE: B710 

PRE-REQUISITES None  CO-
REQUISITES 

None COMPENSATABLE: N 

 
 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module was developed due to the rising number of complaints relating to poor communication, 
which far outweigh those related to clinical competence. This module provides the student with the 
opportunity to improve their communication skills in a safe, supportive environment. This module 
comprises of both theory and practical elements relating to communication, exploring difficult and 
complex clinical scenarios. 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and Components 
of Assessment 

E1 (Examination)  C1  (Coursework) 50% 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

 

T1 (Test)  P1  (Practical) 50% 
 

 
SUBJECT ASSESSMENT PANEL to which module should be linked: HNC Enhanced Care Work 
 
Professional body minimum pass mark requirement: NA 
 
MODULE AIMS: 
By the end of this module students will be able to: 
 

 Learn, practice and improve their communication skills in a safe, supportive environment 

 Provide the student with a wealth of knowledge with regard to tools, strategies and theories to 
utilise directly in practice 

 
ASSESSED LEARNING OUTCOMES: 
At the end of the module the learner will be expected to be able to:  
 

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

LO1. Analyse models, approaches, different tools 
and strategies for therapeutic communications 
within the social care context.  

LO2. Evaluate the application of verbal micro skills 
and non-verbal communications with clients, 
carers and other staff in the social care sector, 
demonstrating competence in these skills.  

 

KU 1 & 3 
CIS 1, 2 & 3 
KTS 2 & 3 
ERS 2 & 3 
PS 1 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
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LO3 Demonstrate the use of advanced 
communication skills to deal with difficult 
behaviour and overwhelming emotions.  

LO4 Evaluate performance using all the different 
communication skills and models making 
reference to the underpinning theory 

 
 

DATE OF APPROVAL: 22/03/2018        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: 10/09/2018 SCHOOL/PARTNER: South Devon College 

DATE(S) OF APPROVED CHANGE:  XX/XX/XXXX SEMESTER:  Semester 1 & Semester 2 

Additional notes (for office use only): 
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SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

 

ACADEMIC YEAR:  18/19 NATIONAL COST CENTRE: 105 

MODULE LEADER: Claire Blackham OTHER MODULE STAFF:  Paul Hindle and Kate Wells 
McCulloch 

  
Summary of Module Content  
This module enables the student to demonstrate the interpersonal skills and communication strategies 
needed to support therapeutic communication in practice. Reflection is appropriate because it is a useful 
tool for the health professional to use in order to continually enhance and develop their communication 
skills. Students will develop the concept of self-awareness which will enhance the quality of the service 
they provide care users, their families, peers and the health sector organisation. 
 
Topics covered in this module include: 

 Factors which cause barriers or inhibit good communications 

 Verbal and non-verbal skills and behaviours 

 Principles/Models/Paradigms of counselling and communications 

 Effective holistic counselling assessments 

 Handling emotions and dealing with difficult situations 

 Specific tools/techniques to aid dynamic therapeutic interactions 
 

 
SUMMATIVE ASSESSMENT 
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Coursework 

Critique 
LO1, LO2 100% 

Practical 

Role Play 
LO3, LO4 100% 

 

SUMMARY OF TEACHING AND LEARNING  

Scheduled Activities  
[KIS definitions] 

Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lecture 30 Scheduled formal taught lectures 

Seminar 12 Group discussions on specified topic 

Tutorial 22 Weekly tutorial, one to one tutorials and formative assessment 
discussions 

External Visit 16 Trip which encompasses health and social care determinants 
and how these effect the population 

Guided Independent Study 120 Preparation for scheduled sessions, follow-up work, wider 
reading and completion of assessment tasks  

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 
hours, etc.) 

REFERRAL ASSESSMENT 
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Coursework 

Critique 
LO1, LO2 100% 

Practical 

Role Play 
LO3, LO4 100% 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:         Claire Blackham                                     
Date:  19/06/2018 

Approved by:   Maria Woodger                        
Date: 19/06/2018 

 
 
 
  



University of Plymouth Academic Partnerships Programme Quality Handbook UK     

UNIVERSITY OF PLYMOUTH MODULE RECORD 
 

SECTION A: DEFINITIVE MODULE RECORD 
 

MODULE CODE: SOUD1476 MODULE 
TITLE: 

Values and Principles for the Enhanced Care Worker 

CREDITS: 20 FHEQ LEVEL: 4 JACS CODE: B710 

PRE-REQUISITES None  CO-
REQUISITES 

None COMPENSATABLE: N 

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module enhances the awareness of the provision that is essential to meet the needs of people 
requiring care. Students will explore the skills, qualities, values and principles required to work as a 
professional in the care sector. Students will gain a high-level understanding of health and social care 
industry practices and develop core knowledge about care planning and different theoretical 
perspectives on care. 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and Components 
of Assessment 

E1 (Examination)  C1  (Coursework) 100% 

E2 (Clinical 
Examination) 

 A1 (Generic 
assessment) 

 

T1 (Test)  P1  (Practical) Pass/Fail 
 

 
SUBJECT ASSESSMENT PANEL to which module should be linked: HNC Enhanced Care Work  
 
Professional body minimum pass mark requirement: NA 
 
MODULE AIMS: 
 
By then end of this module students will be able to: 

 Apply knowledge of the core principles and values of an Enhanced Care Worker in the social care 
sector to enhance and the quality of care provided across the sector 

 Act in a professional manner to promote the role of the Enhanced Care Worker and understand 
the consequences of unprofessionalism across the industry 

 
ASSESSED LEARNING OUTCOMES:  
At the end of the module the learner will be expected to be able to: 
 

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

LO1 Demonstrate an awareness of professional 
standards, guidelines and policies to provide safe 
care  

LO2 Outline essential nursing skills used to 
provide safe care, including the importance of 
promoting self-care  
LO3 Evaluates the core principles, perspectives 
and values that promote high quality care in the 
social acre sector  

 

 

KU 1 & 2 
CIS 1, 2 & 3 
KTS 1, 2 & 3 
ERS 1, 2 & 3 
PS 1, 2 & 3 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
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LO4 Demonstrates an awareness of own role 
alongside the professional boundaries that exist 
in order to protect them.  

 

 

DATE OF APPROVAL: 22/03/2018        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: 10/09/2018 SCHOOL/PARTNER: South Devon College 

DATE(S) OF APPROVED CHANGE:  XX/XX/XXXX SEMESTER:  Semester 1 & Semester 2 

Additional notes (for office use only): 
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SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

 

ACADEMIC YEAR: 18/19 NATIONAL COST CENTRE: 105 

MODULE LEADER: Kate Wells McCulloch  OTHER MODULE STAFF:  Claire Blackham, Paul Hindle 

 
Summary of Module Content  
 
This module allows the student to learn and apply the professional approach to providing person centred 
care whilst considering equality and diversity. The module introduces the student to dignity, compassion 
and respect using a non- judgmental approach to decision-making whilst remaining mindful to the 
Professional Codes of Conduct. There is a strong emphasis on the nature, ethics and morality of the 
profession and the general principles of health and nursing alongside those of the old and geriatric 
patient. Students will consider professional codes, ethics, law and humanities and best practice. Students 
will complete the Practice Assessment Document in order to demonstrate their competency and 
underpinning knowledge into practice within the social care context. 
 
Topics covered within this module include: 

 Accountability 

 Delegation 

 Authority 

 Patient identity 

 Ethics, Morals and Virtues 

 Regulatory Bodies 

 Professional Codes of Conduct 

 Leadership Skills 
 
 

SUMMARY OF TEACHING AND LEARNING  

Scheduled Activities  
[KIS definitions] 

Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lecture 30 Scheduled formal taught lectures 

Seminar 12 Group discussions on specified topic 

Tutorial 22 Weekly tutorial, one to one tutorials and formative assessment 
discussions 

External Visit 16 Trip which encompasses health and social care 
determinants and how these effect the population 

Clinical Skills 48 Simulation Suite 

Work Based Learning 42 Host Placement – application of knowledge into practice 

Guided Independent Study 30 Preparation for scheduled sessions, follow-up work, wider 
reading and completion of assessment tasks 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 hours, 
etc.) 
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Coursework 

 
Portfolio 
LO3 & LO4 
 

100% 
 

Practical 

Assessment of Clinical Competency  
LO1, LO2  Pass/Fail 

 
 
REFERRAL ASSESSMENT 
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Coursework 

 
Portfolio  
LO3 & LO4 
 

100% 
 

Practical 

Assessment of Clinical Competency  
LO1, LO2  Pass/Fail 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:         Claire Blackham                                     
Date:  19/06/2018 

Approved by:   Maria Woodger                        
Date: 19/06/2018 
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UNIVERSITY OF PLYMOUTH MODULE RECORD 
 
SECTION A: DEFINITIVE MODULE RECORD 
 

MODULE CODE: SOUD1477 MODULE 
TITLE: 

Clinical Skills for the Enhanced Care Worker 

CREDITS: 20 FHEQ LEVEL: 4 JACS CODE: B714 

PRE-REQUISITES None  CO-
REQUISITES 

None COMPENSATABLE: N 

 
SHORT MODULE DESCRIPTOR: (max 425 characters) 
This module will develop critical thinking and clinical skills to assist the student and the population they 
serve. The module has been designed to enable social care professionals to develop the knowledge and 
skills required to elicit and record accurate history and perform clinical tasks widening participation of 
the role across the sector and enhancing the service users experience and quality of the service 
provided. 
 

ELEMENTS OF ASSESSMENT [Use HESA KIS definitions] – see Definitions of Elements and Components 
of Assessment 

E1 (Examination)  C1  (Coursework)  

E2 (Clinical 
Examination) 

Pass/Fail A1 (Generic 
assessment) 

 

T1 (Test)  P1  (Practical) Pass/Fail 
 

 
SUBJECT ASSESSMENT PANEL to which module should be linked: HNC Enhanced Care Work 
 
Professional body minimum pass mark requirement: NA 
 
MODULE AIMS: 
 
By then end of this module students will be able to: 

 Build on current skills and knowledge in order to create and implement new approaches to care 
delivery that meet the needs of the social care sector 

 Competently perform specific skills, whilst demonstrating critical thinking skills and the use of the 
evidence base 

 
ASSESSED LEARNING OUTCOMES:  
At the end of the module the learner will be expected to be able to: 
 

Assessed Module Learning Outcomes Award/ Programme Learning Outcomes 
contributed to 

LO1 Demonstrates clinical competency within 
designated tasks expected of the Enhanced Care 
Worker 
LO2 Applies knowledge and understanding of the 
task(s) and is able to identify situations when the 
task should be applied or are relevant  
LO3 Identifies potential sources of error and can 
correctly resolve problems that may occur in the 
demonstration of the specified task 

 
 
KU 1, 2 & 3 
CIS 1, 2 & 3 
KTS 2 & 3 
ERS 1, 2 & 3 
PS 1, 2 & 3 

https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
https://www.plymouth.ac.uk/uploads/production/document/path/1/1956/Definitions_of_Elements_and_Components_of_Assessment.pdf
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LO4 Provides evidence for the process/procedure 
associated with the competency  

 

 

DATE OF APPROVAL: 22/03/2018        FACULTY/OFFICE: Academic Partnerships 

DATE OF IMPLEMENTATION: 10/09/2018 SCHOOL/PARTNER: South Devon College 

DATE(S) OF APPROVED CHANGE:  XX/XX/XXXX SEMESTER:  Semester 1 & Semester 2 

Additional notes (for office use only): 
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SECTION B: DETAILS OF TEACHING, LEARNING AND ASSESSMENT  

 

ACADEMIC YEAR: 18/19 NATIONAL COST CENTRE: 105 

MODULE LEADER: Kate Wells McCulloch OTHER MODULE STAFF:  Claire Blackham & Paul Hindle 

 
Summary of Module Content  
 
This module provides the essential component to apply theory into practice within the social acre 
context, It is vital to the enhanced care work role that the individual is able to understand the theoretical 
knowledge that underpins the tasks in hand. By enhancing the clinical skills and indeed the role of the 
enhanced care worker within the social care landscape, the quality of the provisions available will be 
raised therefore providing improved outcomes for the population that is served. The student will 
experience support in both the clinical and simulated environments by experienced members of the 
clinical team. 
 
Topics covered by this module include 

 Care plans and assessments 

 Venepuncture 

 Wound management and dressing changes 

 Catheterisation 

 PEG feeding 

 Tracheostomy Care 

 Vital Signs and Clinical Observation 
 
 

SUMMARY OF TEACHING AND LEARNING  

Scheduled Activities  
[KIS definitions] 

Hours Comments/Additional Information (briefly explain activities, 
including formative assessment opportunities) 

Lecture 30 Scheduled formal taught lectures 

Seminar 12 Group discussions on specified topic 

Tutorial 22 Weekly tutorial, one to one tutorials and formative assessment 
discussions 

External Visit 16 Trip which encompasses health and social care 
determinants and how these effect the population 

Clinical Skills 48 Simulation Suite 

Work Based Learning 42 Host Placement – application of knowledge into 
practice 

Guided Independent Study 30 Preparation for scheduled sessions, follow-up work, 
wider reading and completion of assessment tasks 

Total 200 (NB: 1 credit = 10 hours of learning; 10 credits = 100 hours, 
etc.) 

 
SUMMATIVE ASSESSMENT 
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Clinical Exam 
 

 
Oral Exam – Viva Voce  
LO2 & LO3 
 

Pass/Fail  

Practical  

Assessment of Clinical Competency  
LO1, LO4  Pass/Fail 

 
REFERRAL ASSESSMENT 
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Clinical Exam 
 

 
Oral Exam – Viva Voce  
LO2 & LO3 
 

Pass/Fail  

Practical  

Assessment of Clinical Competency  
LO1, LO4  Pass/Fail 

 
 

To be completed when presented for Minor Change approval and/or annually updated 

Updated by:         Claire Blackham                                     
Date:  19/06/2018 

Approved by:   Maria Woodger                        
Date: 19/06/2018 
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Module names Using the same 
Learning 
Outcomes? 

Using the same 
mode of 
delivery? 

Using the same 
mode of 
assessment? 

Additional 
Information 
 

Assessing and 

Managing 

Physical 

Conditions 

YES YES YES  

Therapeutic 
Communication 
in Social Care 

YES YES YES  

Values and 
Principles for 
the Enhanced 
Care Worker 

YES YES YES  

Clinical Skills for 
the Enhanced 
Care Worker 

YES YES YES  

 
 

 


